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TOILET TROUBLESHOOTING 
 

Using the Conversational Agent 
 
 

Our conversational agent is designed to search out terms in order to provide you a topic 
/ answer. Below are several Key Words you can put into the “Question Box” to help find 
related topics and problem solving answers. 
 

 A Ballcock 
 B Bowl cleaners 
 C Bowl gasket 
 D Fill valve 
 E Fill valve cap 
 F Flush valve 
 G Flappers 
 H Incomplete flush 
 I    Leak guard valve 
 J Leak Sentry valve 
 K Tank lever 
 L Tank bolts 
 M Water supply 
 N Warranty replacement 
 O Whisper fill valve 

 
Using these Key Words will help you choose from a wide range of problem solving 
topics. If in fact these topics do not lead you to a solution for your specific problem, feel 
free to ASK BOB a direct question or statement. For example: 
 

 A My valve float sticks 
 B I have an American standard toilet 
 C I have a Kohler toilet 
 D My flapper closes too soon 
 E How does the fill valve work? 

 
These examples are designed to help you solve your toilet problems. Please remember 
the conversational agent works best with short concise questions / statements. 
 


